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OWNER:

LEMON LAW COMPLAINT FORM

MAILING ADDRESS:

ay: _ STATE:

WORK PHONE: HOME PHONE:

E-MAIL ADDRESS: {*°% '3

CHECK ALL THAT APPLY: NEW [[J USED [[] DEMO (7] PROGRAM [J LEASE ] CONVERSION
YEAR: 2014 MFG/MAKE: Dodge MODEL: Ram 1500 Express
VIN: [bbz - I] DATE PURCHASED: 09/07/13
MILEAGE: CURRENT 13,621 AT DELIVERY: 8 DATE 24,000 MILES REACHED:
NOT APPLICABLE TO TOWABLE RECREATIONAL VEHICLES

CONVERSION CO: Viva Dodge
LEASE CO: Evolve Federal Credit Union
SELLING DEALER: Viva Dodge ____ CITv: El Paso, TX
SERVICING DEALERS 1) Cross Roads Chrysler Jeep Dodge ___ QITY: Prince George, VA

2) Cross Roads Chrysler Jeep Dodge __QIry: Prince George, VA

3) Viva Dodge Jeep CITY: El Paso, TX
DEALER ADDED OPTIONS:
WHAT REMEDY ARE YOU SEEKING?:  [X] REPURCHASE/REPLACEMENT OR [] REPAIRS

EXISTING PROBLEMS LOG: You MUST complete this section on this form or the form will be returned as
incomplete. "See Attached” or equivalent is NOT a substitute for completion.

a—

Description of problem that CONTINUES TO EXIST: Repair
list only one problem Visits Dute in DateOut | Milesge
Check engine light continues to come on for code P0456 a 15t visit
/04 1
small leak, They ran a emission test on vehicle, and found ] 0z/04/14  [02/04/14 9853
nothing. They ran the same test a second time, and found 2nd visi
d visit
nothing again. They replaces the ESIM for the vehicle to see if 0271014 0211114 "_)_’0?3
that would fix the problem. 3rdvisit  |03/10/14 03/10/14
4th visit
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