LLC

ff( LEMON LAW COMPLAINT FORMRECEIVED o
o Motoevehicies APR 0 8 2014
OWNER: TEYAS DERARTMENT OF MOTOR VEHICLES

MAILING ADDRESS:

am STATE: ZipP:

WORK PHONE: HOME PHONE: FAX:

E-MAIL ADDRESS:[>> "%’

CHECK ALL THAT APPLY: [X] NEW [ JUSED [] DEMO [C] PROGRAM ] LEASE [ ] CONVERSICN

YEAR: 2013 MFG/MAKE: Thor Motor Coach / ACE MODEL: EVO 29.2
552 130
VIN: I_ DATE PURCHASED: 10/11/2012
MILEAGE: CURRENT 10,052 AT DELIVERY: 1,405 DATE 24,000 MILES REACHED: Not Reached

NOT APPLICABLE TO TOWABLE RECREATIONAL VEHICLES

CONVERSION CO:
LEASE CO: o o )
SELLING DEALER: Camping World RV Supercenter CITY: New Braunfe!s
SERVICING DEALERS 1) Camping World RV Supercenter CITY: New 8raunfels
2) Mac Haik Ford CITY: Victoria
3) Bluebonnet Ford CITY: New Braunfels

DEALER ADDED OPTIONS: 13" TV with DVD Player in Bedroom

WHAT REMEDY ARE YOU SEEKING?:  [X] REPURCHASE/REPLACEMENT OR ["] REPAIRS

EXISTING PROBLEMS LOG: You MUST complete this section on this form or the form will be returned as
incomplete. "See Attached" or equivalent is NOT a substitute for completion. -
Description of problem that CONTINUES TO EXIST: Repair | Dateln Date Out Mileage
list only one problem Visits
Overhead Bunk Not Operating Properly - Initially the overhead 1st visit 10/06/12 10711712 1.404
bunk would not close completely and the drive motors strained '
during opelatfon. The motors were replaced with longer shaft 2ndvisit  |12/13/12 12/29/12 2422
and travel which ended up damaging the leatherette

upholstery. Each attempt to repair has resulted in additional 3rdvisit | 04/04/13 06/02/13 5220
damage and incorrect operation. The most recent attempt has '
damaged the vinyl pad. To repair as new, ath visit 06/02/13 06/08/13 5.224
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